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Key Types of Communications:

• Welcome Kit

• BNY Mellon | Pershing online access

• eDelivery status

• Statement availability

• Account-related activities

What To Expect

You may receive various 

automated communications 

once your BNY Mellon | 

Pershing account(s) is/are 

opened and on an ongoing 

basis.  See the following 

pages for more details on 

each type of communication.



33

SAMPLE:  
Welcome Kit

You will receive a

Welcome Kit via mail 

with cover letter and 

important disclosures.
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SAMPLES: BNY Mellon | Pershing Online Access

Welcome to our Site!
If you set up online access to BNY Mellon |
Pershing’s site, you will receive an email 
confirmation upon successfully logging in.

Online Account Access: User ID Request Complete
You will receive an email to set up online access to 
BNY Mellon | Pershing’s site. Note: You will only be 
able to view documents on this site. 
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SAMPLES: BNY Mellon | Pershing Online Access

New Account Linked to your User ID
You will receive an email confirmation if a new 
account is linked to your online access.

Account Removed from your User ID
You will receive an email confirmation if an account 
is removed from your online access.



6

SAMPLES: eDelivery Status

Electronic Delivery De-enrollment
You will receive an email confirmation if you de-
enroll in edelivery.

Electronic Delivery Enrollment
You will receive an email confirmation upon 
enrollment in edelivery.
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SAMPLE: Statement Availability

Account Statement Notification
You will receive an email confirmation when a
statement is available for your account(s). 
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SAMPLE: Account-Related Activities

Retirement Tax Withholding Notice
You will receive an email confirmation for
various account-related activities, like
retirement tax withholding. 


