
MyJFG
Enrollment Guide

Get Started
   1.  Visit JohnsonFinancialGroup.com and select Enroll in 

MyJFG from the Personal Login box.

   2.  Mobile user? Download the Johnson Financial Group 
mobile app from the Apple App Store or Google Play Store 

and click on Enroll in MyJFG.

   3. To complete enrollment, follow the prompts provided.

   4. Provide your personal profile information.

   5.  Review your contact information. Select the type of account 
and enter the account number you are enrolling with.

   6.  Create your User ID and Password using the password 

requirements provided.

   7.  Next, you’ll be prompted to select an Authentication 
Method via a call or text message to your primary phone 

number listed. Please be near your device to receive the 

Secure Access Code.

   8. Enter your Secure Access Code.

   9.  Once the enrollment is complete, you’ll be asked to login 

in and enter a new Secure Access Code delivered to your 

primary phone number via a call or text message.

10. Enjoy the convenience of MyJFG!

The enhanced digital banking solution is easy and intuitive so you can 
manage your money when and where it is convenient for you. You will have 
access to handle many, if not all, of your day-to-day banking needs in one 

consistent experience through your desktop, mobile phone or tablet.

Questions? 
For additional information, please contact your Advisor or the Johnson 
Financial Group Customer Support Center at 888.769.3796.
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