
Managing Non-Corporate Users



You can access the Users menu by 
selecting Users under the Settings
Menu.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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You add a user using the Add User button

You add a user using the Add User 
button.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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You add a user using the Add User button

Fill in the details of your new user; 
Password requirements will be 
listed when you click into the 
Password text field.

Click Save New User Details when 
finished.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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You will receive a confirmation 
that the user has been saved.  Click 
Close to continue to the user 
entitlement screens.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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From the Overview tab, you can see 
all the transactions the user has 
access to and their Draft/Approval 
Entitlements. Click a service to 
edit rights.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
6



You can Enable or Disable the 
entire transaction category by 
using the slider.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
7



You can set Rights to transactions 
on the Rights tab. Click the 
checkmarks or restricted icons to 
update rights for Draft (creating a 
transaction), Approve (authorizing a 
transaction), or Cancel (canceling an 
unprocessed transaction). 

The View Online Activity dropdown 
menu allows you to adjust what 
transactions this user can see within 
the Online Activity Center, which 
tracks all transactions created via 
MyJFG.  
• Can view all transactions: Allows user 

to see any transaction of this type.
• Can view own transactions: Allows 

user to see only his/her own 
transactions of this type.

• Can view transactions to or from 
entitled accounts: Allows users to see 
any transactions of this type 
associated with accounts he/she is 
entitled to view.

• Cannot view any transactions: user 
cannot view any transactions in 
Online Activity Center, including 
transactions he/she may have 

created.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Set Approval Limits.

You can also set Approval Limits 
for each transaction type by 
clicking the Approval Limits tab.

Maximum Amount refers to limits 
of dollar amounts.

Maximum Count refers to limits to 
number of transactions.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Set Approval Limits.

You can quickly switch between 
transaction types by clicking 
Change.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Set Approval Limits.

Returning to the Overview tab, 
you will see any adjustments you 
made to entitled transactions. Any 
transactions you disabled will be 
crossed out and greyed out on the 
overview page.  

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Set Features

You can set Features in a similar 
way.  Features is a broader 
definition of what users can see or 
do.  

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Set Access to Accounts

You can also set which Accounts
the user can View, as well as if 
they can complete transactions 
that deposit into the account 
(Deposit) or pull money out of the 
account (Withdraw).  These 
Deposit/Withdraw entitlements 
only refer to online banking 
functionality and do not grant an 
individual the ability to sign checks 
or make in-person withdrawals.

Click the icons under each column 
to turn on or off the capability for 
each account. A padlock icon 
indicates that function is not 
available for that account.  

Click Save when finished. 

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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You will receive a confirmation 
that the user’s policy has been 
saved.  Click Close.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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Return to the Users
menu to update existing 
users.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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You add a user using the Add User button

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.

Click on the pencil icon to edit a 
user.

16



Click Assign Rights when you have filled out the details.

Click Assign Rights to edit 
user entitlements or Delete
to delete a user.

Clicking Assign Rights will allow 
you to follow the same steps as 
entitling a new user.

For additional assistance, please call 888.769.3796 or email jcsc@johnsonfinancialgroup.com.
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