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Account Validation

If you have contracted for Account Validation, this guide is where account validation can be
enabled and where you may specify messaging for erroneous information customers might
provide. Also available is a Merchant Return URL, which can be used to navigate customers
to your payments site or another URL of your choice. This may be useful, for example, if
customers have multiple payments within and organization and need to make a payment for
an auto loan toward one location and mortgage loan toward another.
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ACCOUNT VALIDATION

1. In the left navigation menu, select Admin | SmartPay Express Admin.

@R Dashboard
(]

Transactions

Collections

Admin W

3 Users

> SmartPay Express Users

3 Roles

> Launch SmartPay Express

Admin G

e |n SPE Admin, select Account Validation.

B3 Account valigation

2. Select Account Validation Settings banner.
e To activate account validation for all of the locations, select the check box next to Enable
Account Validation for All Locations.

3. To set account validation settings for only some locations, select the check box(es) in the
Enable column for those particular locations.
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B3 Account validation

Account Validation Settings

D Enable Account Validation for All Locations EDIT SETTINGS

Enable Account Validation For Location(s)

Location Id Location (® Enable Edit
2776105 Dues [l

2776109 Main Street (7
2989693 Midtown O

A ] 1-3of 3 items

e If all location have been enabled, select the Edit Settings option to configure settings for all
locations. You may also decide to configure location-specific settings. To configure location-
specific settings, select the Edit icon to the right of each location.

Account Validation Settings

l:‘ Enable Account Validation for All Locations EDIT SETTINGS \

Enable Account Validation For Location(s)

Location Id Location ® Enable Edit
2776105 Dues O

2776109 Main Street ()
2989693 Midtown O

A ] 1-3of 3 items

NOTE: If you enable account validation for all locations and additionally configure location-
specific settings, the Edit option still applies to those locations without location-specific settings
(a default).

e The Account Validation Settings Detail section appears. Enter a URL in the Merchant Return
URL Field, which provides the customer with an option of returning to the payments site or
another URL of choice after making payment. When a customer makes a payment, the
Transaction Receipt page (example below) will feature a Return option that navigates them
to the respective URL. If you do not enter a valid URL in this field, the Return option will not
display to customers.
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Account Valldatien Settings Datalls - Eagle Peint

Merchant Return URL

Payment Amount Setting

Ay Payment Amount

Transaction Receipt

Response: Success
Amount:  $100.00
ToLocation: | oc 1 - Mortgage
Name On Account:  John Doe
Reference Number: {234
Loan Number: 456789
Account#  Checking
Transaction Date:  2/18/2015 8:31 AM
Reference Number:  T:{NWLL3HDA1

Authorization Agreement:

1, B authorize SPE 1 Lo electioniczlly d2bit my z2ccount for the amount indicaled zbove

| agree 1o have suflcen! funds In my account for the ransaclion abows, and understand that my financial
westitution may assess fees if lhere are insufficient funds in my account | acknowedge that it will not be the
responsibiiey of SPE 1 to pay any transaction fees that may be assessed by my financial institution

In the case of a returned transaction, | authorize the resubmission of the entry and, as applicable an
additional cebit of the above account up to the state maximum refum fee amount.

My entry of the Information above and the acceptance of this agreement shall be my signature to execute
1his transaction.

The acceptance of this agreement may be revoked. prior 1o the pracessing of this transaction, dy contacting
us at 123-456-7899.

—p BT m

Next to the Payment Account Setting field, select one of the three options that will apply to

customers who are making a payment toward a validated location.

Any Payment Amount - Customers can alter the payment field to any amount
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e Exact Payment Only - The system will determine what amount the customer will pay based
on the value in the data file updated and maintained in the system. For more information
about loading a data file, please see the “Upload Account Validation Part 1.” section of this
document.

e Greater Than or Equal to Payment Amount - The customer can opt to pay the amount
due or enter an amount greater than the amount due.

e Inthe Validation Error Message field provided, enter a message that will appear to
customers when the information entered is erroneous and cannot be validated for payment.
For example, “No record could be found for the information given. Please check your
account and/or loan number, and try again.”

Validation Error Message

B I U = 5 & & == E @® &=|x »|3 Pz« [nheredrom = || [nhered size) ¥ ol 1B

A
-

e Select Save to record your current progress.

Account Validation Lookup Fields

Account Validation lookup fields are the fields that are presented to customers as they navigate
to the site to make a payment.

1. Select up to eight fields that customers will use to have their information validated. You may
also opt to label them differently. For example, you may pick Reference Validation Number
and Account Number, but label them Customer Number, Loan Number, or any other
appropriate term for customers who visit the site.

ACcount Valkdation Lookup Flelds

Select the felds 1o use for Account Validation lockup. Optionally, enter labei text for the selected felds.
Reference Validation Number vl ——- Label Text el number
Account Number | [f|  e— Label Text

Custam Custamer Taxt 1
Custom Customer Textz [ |
Gustom Customer Texta ||

GCustom Transaction Fieid1 [ |

Custom Transaction Field2

Custom Transaction Field3

a "
e
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Welcome T

Validate Account

ToAccount | ocation 1

s it Validtion Numbe:
—_—l Account Number:

WALIDATE ACCOUNT

CAMCE]

2. Select Save to record your current progress.

Upload Account Validation - Part 1

The Upload Account Validation Data banner is where you will upload a data file for each individual
location with your organization. Each of these files can be mapped to accommodate how a user
login can be validated.

1. Create a data file. This file must be in a comma delimited (.csv) format, with or without
column headers. You may also decide to download the available template file posted in this
banner and enter your customer information.

a. Todownload the template, select Download Template. Save the file to your
computer, and enter information as needed.

NOTE: As customers make payments, this data file will need to be updated and uploaded within
this banner to reflect updated payment information. Please see, “Maintaining Customer Date” for

more information about updating the customer data file.

Arcount Validation Settings -
Arcount validation Lookup Fields v
Upload Account Validation Data

Template Dowvniload Templaie j—

Location - Select Location — .

Select Map --Lise Default bap-- LBl MANAGE FILE MAFS

SELECT FILE
Manage File Map -
Account Validation Cata A
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(N ReferencevalidationMumber  Amount NameCnAccount Addressl AddressZ City State Zip Phons
1] 11 Test Test Test Test T 75023 243-243.1

n Customer Number -Lnan Mum Amount Due MameOndccount Addressl City state Phone
534299 11 1023 Test Test Test T #5029 343-343-1292
3 506825 113 734 John Doe 1025 N Central Exprsswy  Allen T 45023 355-5355-3535
4 2678422 122 1232 Jane Doe 1025 M Central Exprsswy Allen T 73029 555-555-3555

2. Once the data file is configured, you will need to select a map. The map will read the data file
and allow you to configure validation settings to the fields in your data file, as desired.

a. Ifyou are using a template data file with your data, select Use Default Map to have
the system map the file for you. See the section, “Account Validation Data, Pt. 2" to
continue and finish the account validation process.

b. If you are using a .csv data file you've created, select Manage File Maps. See the next
section, “Manage a File Map”, before returning to upload both the map and data file
together in the “Account Validation Data Part 2” section.

Account Valldation Lookup Fields

Upload Account Validation Data

Template Download Template

Location - Select Location -- v

—lse Default Map—
Test Map

Race Fees

Mmanage Flie Map
Account Validation Data
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Mapping a File

The Manage File Map section allows you to map a data file to validation fields within the system.

1. To create a new map, select New File Map from the Manage File Map banner.

Arcount Validation Settings b

Account Walidation Lookup Fhelkds L

Upload Account Validation Data b

Create 2 map that connects data from your file to fields that can be validated within the system. |

e - I T

Acecunt Validation Data

L2

2. The system will prompt you to upload a .csv data file map with. Use Select File to specify a
.csv file that you wish to map.

3. With a .csv file ready, select Upload.

Arcount Vaidation Sefings -
ALCOUNT Valdation Lookup Fizids A\
Uploag Account Vallcation Data .

File Maps
—Lze Default Map— - DELETE FILE MAP | MEW FILE MAP
o SR
e Tl

Aceount Valdation Dat2

The system will incorporate the data file and present you with a map to configure.

e The left column lists the fields in your data file.

e The right column lists the fields available for validation

e Fields with red asterisks were designated as account lookup fields in the Account
Validation Lookup Fields section previously and are required to be mapped. Map these
fields in addition to any others as you see fit.

e Mapping the custom transaction fields designated with a black symbol will carry
information with the transaction into the database for validated payments only.

NOTE: You have the option of selecting Use Default Map from the top of the page, which will
automatically map the file for you, using the column headers based off the data file template. If
you data file has column headers different from those in the data file template, you may want to
refrain from this option, and continue mapping the file manually.
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Comat 3 map BAME Connects dats from your file 1 fekde Uhat €an hie validated within the sy ctee

“anwelly 30014 55 90 Adc surt Vibdston lockun feld Mop 1hose Exthup Sakds 85 pur dits Sl b cedi 19 inevn the comnct 3uskoraar &304 of h Seve of payment

10ka mant w.hwfw-‘l—livﬂ mwnmwhhwhﬁmwmﬂbnm Mapeg the
#ata comitly ks mpenant £ other third oty producta such an Femt Pha™ resd ascess 15 the data

File s Map Fields

Account Valldation Fields

4. Drag a field from the left column into the middle column, as it lines up with the right column.
For example, drag the Amount Due field listed from your file in the left column to the middle
column, aligned next to the Amount field in the right column. This signifies the Amount Due
field will be used as a validation reference, with the customer’'s amount as a key field in
identifying that specific customer. You may wish to map a loan number to an account
number, or any other appropriate relationship between your data file and the validation

system.
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Manage File Map

Create a map that connects data from your file to felds that can be validated within the system.

=D Map1 USE DEFALULT MAF

*Currently selecied as an Account Walidation |ookup field. Map thes= lackup filds io your data file in order o retri=ve the corect customer data at the time of payment
TData must ke mapped o one of the three destination fislds, labeled as Custorn Transaction 1, 2, or 3, n onder (o pass upleaded file data to the custom transac tion fields in EPS.
Iapping the data camecthy iz important if other third-party products, such s Remit Flus™, need actess tothe data slement.

File Fields Map Fialds Acecount Validation Flelds

Customer Number *

In the example above, the Customer Number field from the data file has been mapped to
be validated against the Reference Validation Number. The Amount Due field from the
data file has been mapped to be validated against Amount field, and the Loan Number
field from the data file has been mapped to be validated against an Account Number with

the system.
Provide a name for the map in the Map Name field.
a. Select Save to record your current progress
b. Select Save & Upload to save you progress and select this file map for assignment to
an account location, featured in the next section.

With your data file uploaded and mapped, you are ready to assign a map to a specific
account location within you organization in the next section.

Account Validation Data - Part 2

With the mapped data file, you can assign a map to a location within your organization. Each
location requires a mapped file. This could be useful, for example, if you wish to validate certain
fields for an auto loan payment location versus a mortgage loan payment location.

From the Upload Account Validation Data banner, select a Location where you will apply you
map and data file.

JOHNSONBANK-COM Last Updated 09/28/18

BANKING WEALTH INSURANCE

10



IB JOHNSON

FINANCIAL GROUPs«

Accaunt Validation Sehings
ACoount Valksation Lookup Fiekes

Lipdoad Account Valkiation Data

Template Downioad Templabe

Leation Loc 2 - Aubo Loan

Select Map Hame Validalion

o Aot

Manage File Map

MANAGE FILE MAPS

2. From the Select Map field, designate a map that you will use for this location. If you have
just mapped a file and selected Save & Upload, this field will automatically have a map

selected.

Account Validafion Saltings

Arcount Vaidaton Lockup Fieids

/

Uipload Account Yalidation Data
Template Dowriload Templkabs
etatien Loc 2 - Al Loan
Select Map Name Yalidation

SELEGTFILE Lot 2 - Auto Lean (Z).csw

wanage Fie Map

w
=

b MANAGE FILE MAPS

not already selected, the Select File option to designate the data file for use with the map.

Account Validalion Sslings
Account Validation Laokup Fiekis

Upioad Accoun Validation Data

L

*

i

UPLOAD 2

Ianage File Map

Template Download Template
Lecation Loc 2 - Auto Loan b
Solect Map Name Validation

SELEGT FILE Loc 2 - Auto Loan (2).e5v ﬁ

Al MANAGE FILE MAPS

4. Select Upload. The system will list a preview of your data file. You must select Save to record

your current progress.

a. Ifyou have erroneously uploaded an incorrect data file, select Cancel.
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System-Generated URLs

Once you have activated account validation and finished mapping files to locations, the system
will generate URLs for customers to use. Each location with specific account validation settings
will have a separate URL. A generic URL will also be generated for those locations without any

account validation - only locations without account validation will appear on the generic URL's
pages. Feel free to distribute URLs to your customers, as needed.

NOTE: If account validation is activated for all locations, a generic URL will not be generated.
Instead, you will use the location-specific URLs for payments.

1. Navigate to the SPE Admin utility. Select Manage Branding tab.

v

-ﬁ Manage Branding a Pemissions n Account Validation

The system lists a URL for each location with location-specific settings. A generic URL is also
available for all those accounts not listed for validation. Copy and distribute the URLs into a
web site or payment site as you see fit.

# BEn e Bra nﬂlrg E PErmissong Arcount Waldation E Fayment Serce

SHOW EMBATRAY EXFRESE URL

Account Validation Lookup Locations

Location & [tipaAga.amarizay . proftatars comdespreawSP POemo/Lookupa70223
Locathem C: s 08 SmarDey rontsiars Comeress/ SR PO MO0 0k 2707
All Other Locations
its e srnartpey proftstars comfaress/=PPOamo

Maintaining Customer Data

Once you have uploaded a data file and mapped it, the information will be saved in the database.
You may need to update the data file as payments come in, or as customer information changes.
Feel free to update the fields in you customer data file and upload it into the Account Validation
utility as many times as needed. Please note the following when updating your customer data
file.

e Updating individual fields (such as payment amounts, addresses, loan number, etc.)
will require an updated file to be uploaded each time any changes occur in order to
reflect new information to customers. For example, if a customer makes a payment
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or changes a physical address, you will need to change the payment amount in the
data file, and upload the file into Account Validation for the new amount to reflect on
the SPE site. Upload and save the file to reflect the updated fields. Data fields that
have not new information will remain the same.

e  Updating column headers in the data file (such as changing header names, adding a
new column or changing the order of columns) will require you to re-map the data
file. You will need to upload the new file for mapping, map the file, and upload the
mapped file to a specific location. It is recommended that you do not alter column
headers or other file layout features unless you intend to re-map the data file for
new purposes (see below).

Deleting and Updating Customer Files

If you will be updating your data file with different or altered column headers, it is necessary to
delete previous data from the system, and upload you updated data file.

When you are ready to upload an updated file and delete previous data, proceed to upload a
data file and map it, as usual. Once you have uploaded a file and mapped it, selected a location,
and uploaded the new file, the system will display the new data in the File Account Validation
Data section under Upload Account Validation Data banner.

Account Vakdation Selfings
Account Vakdation Lackup Fiekls

Upioad Account Validation Data

File Account Validation Data
Entity id Location id Location @ Referen,, @ LoanN.. (@ MameOnAcc. § Amount Andress @
126081 T44ZRE Loc 2 - Auto Loan Test i £11.00
126081 744785 Loc 2 - Auto Loan Joha Doe 111 200,00
126081 Tanz85 Loc 2 - Autn Loan Jane Doe 222 $350.25
126081 T44285 Loc 7 - Auto Lagn Joe Smth 333 50,00

1260681 144205 Loc 2 - Autn Loan Jane Smith add $50.00)

1. To delete previous, outdated data, select the check box next to Delete Existing Account
Validation Data

2. Select Save. The current data will remain in the system, and the old data deleted.

Please contact the Treasury Management Support Center at 1-877-236-2739 or email at
tmsupport@johnsonbank.com for assistance.
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