
DepositPartner Scanner Installation

Access DepositPartner at: https://dlmlr8.fisglobal.com/directlinkclient/login/801010

Please note, you will need to have administrator rights on the computer that is attached to the 
scanner or provide these instructions to your IT department for completion.  

https://dlmlr8.fisglobal.com/directlinkclient/login/801010


Download WebScan

From the Help Menu, select 
Retrieve WebScan.  WebScan will 
start to download.  When the 
download has completed, select to 
Open or Run WebScan.  If 
prompted with “Do you want to 
allow this app to make changes to 
your device?” click Yes.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 2



Please note, during the 
WebScan download process, 
if you receive an error 
message “Webscan cannot 
download securely,” please 
click “OK” and then click 
“Keep.”

If you receive a message 
“Microsoft Defender blocked 
the install,” choose “More 
Options” and select “Run 
Anyway.”

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 3



On the WebScan Setup Wizard, 
click the Next button on each 
screen when available.  When 
WebScan is finished installing, click 
the Close Button (the Close button 
will replace the Next button).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 4



Next, Download the Scanner 
Drivers from the Help Menu.  
Select the Scanner Model that is 
used at this computer.  

Please note, make sure your 
scanner’s USB cable is unplugged 
from your computer before 
starting the Scanner Driver 
Download.

When the download has 
completed, select to Open or Run 
the Drivers.  If prompted with “Do 
you want to allow this app to make 
changes to your device?” click Yes.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 5



On the Scanner Driver Setup 
Wizard, click the Next or Install
button on each screen when 
available.  When the Drivers are 
finished installing, click the Finish
Button.  

Please note, depending on which 
drivers you are installing, the Setup 
Wizard might look different.

After the Drivers are installed, you 
may plug the Scanner’s USB cord 
into the computer.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 6



Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:

» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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