
Voiding Issued Checks



Select Positive Pay under the Cash 
Management menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 2



You will see a Loading screen as the 
Single Sign On connects to the Positive 
Pay system.  Please note, there may be 
a delay as the system loads.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 3
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The integrated AccessJFG Positive Pay page is 
limited to Exception Processing and Adding Issued 
Checks.  

For full positive pay functionality, please click 
Launch Advanced Options to enter the full 
Positive Pay platform.



To void a previously issued check, 
select Void a Check under the 
Transaction Processing menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 5
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On the Void a Check screen, in Step 1 enter the information of the check you would 
like to Void.

Account ID: Select the Account number the check was issued from
Check Number: Enter the Check Serial Number
Check Amount: Enter the Dollar Amount of the check (optional field)
Issued Date: Enter the date of the check (optional field)

In Step 2, click Find Matching Check



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 7

In Step 3, the system will 
search for a matching check.  If 
it finds the check, you will see 
the details listed.  See next 
page for instructions if a 
matching check is not found.

In Step 4, click Void Check.

You will receive an alert at the 
top of the page indicating the 
check has been voided.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 8

If no matching check is found, 
you will receive an alert at the 
top of the page.

In Step 4, click Add Check to 
add the check as a voided 
check in the system.  Check 
amount and Issued Date will 
need to be entered to manually 
enter a void.

You will receive an alert at the 
top of the page indicating the 
check has been voided.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 9

If the check has already been 
paid, you will receive a warning 
message at the top of the page.  
A paid check cannot be voided.  



Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:

» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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