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AccessJFG 10S Mobile App
Download for Friends and Family
Participants

Please note: You should log in to AccessJFG on your desktop
before attempting to download the mobile experience.
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Bug fixes and performance improvements.

On your mobile device, download
the TestFlight app from the Apple
Store.
https://apps.apple.com/us/app/tes
tflight/id899247664

Note: While the app currently
shows as “test” mode, your data is
live and any transactions
completed through the app will be
processed. Your data will transfer
to the full production app in
November.

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




TestFlight

. ACCEPT |

What to Test

Test app - new image set 10/2

Terms of Service

When you use JFG, your crash logs, usage information and
feedback will be sent to Apple and Johnson Bank and may be
linked to your email address. Apple or Johnson Bank may

App Information

Once the TestFlight app has installed, click
the following link from your mobile device
to enable the JFG app and click ACCEPT
https://testflight.apple.com/join/NQr1ucRi

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




TestFlight

INSTALL

What to Test”

Test app - new image set 10/2

Terms of Service

When you use JFG, your crash logs, usage information and
feedback will be sent to Apple and Johnson Bank and may be
linked to your email address. Apple or Johnson Bank may

Click INSTALL to download the app

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




What to Test

Test app - new image set 10/2

App Information
App Details

Push Notifications
Email Notifications

Previous Builds

Developer

Click OPEN to launch the app

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




From the Developer

Ensure the version is 1.0.5610
What o Test (113) and click NEXT

Test app - new image set 10/2

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




Share Feedback

Take a screenshot and send to the developer directly from
this beta app.

Click START TESTING

Start Testing ‘

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.
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User ID

Password

Remember me Forgot your password?

Touch ID Passcode

Products offered by Johnson Bank, Member FDIC,
a Johnson Financial Group company.

To login into AccessJFG, enter your
User ID (see notes below about User
ID) and your new AccessJFG
Password.

Choose Remember Me if you want to
save your User ID for future logins.

You can also enable Touch ID for
your mobile device.

Click Log In when finished

Reminder: Your NEW User ID is a hybrid of your
previous Business Gateway Customer ID & User
ID. You will combine your Customer ID (without
the preceding 288) and your User ID.

For example, if your Customer ID was 288JFG
and your User ID was jdoe, your new AccessJFG
User ID would be JFGjdoe. User ID is not case
sensitive..

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




If any of the targets on this list are incorrect, please contact us for assistance. You will also

be able to manage these targets after login by going to Security Preferences under Settings X
and choosing the Secure Delivery option.

You will be prompted to receive a
Secure Access Code.

() JOHNSON

FINANCIAL GROUP

. You can select to receive the code
Please select a target: via a phone call or SMS text

L woewsms | gt on your profe. 1o
| have a Secure Access Code . .
registered on your profile. You can

enable a mobile phone number in
your desktop profile.

Text me : (XXX) XXX-1266

Call me : (XXX) XXX-1266

Back

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




Secure Access Codes are ternporary, one time use codes and are active for 15 minutes

after they have been requested. If you haven't yet received your code, please contact us X
for assistance.
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Enter your Secure Access Code

‘ 831569| ‘

Enter the access code in the
box provided and click
Submit.

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




Secure Access Codes are temporary, one time use codes and are active for 15 minutes
X

after they have been requested. If you haven't yet received your code, please contact us

for assistance.

u ]O HN S ON Please note that Secure Access

FINANCIAL GROUP Codes are temporary and are
only active for 15 minutes. After

U/ that time you will need to
Enter your Secure Access Code resubmit your request.

719655

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




If this is a device you plan to use regularly, registering your device will limit the number of

Secure Access Codes you will be requested to receive in the future.

Register Device only if it is yours;
u ]OHNSON such as your phone, tablet, or

FINANCIAL GROUP computer.

Registering your device will limit

Device Registration the number of Secure Access
e Codes you will receive in the
Do Mot Register Device futu re.

— -

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




ACCESSJFG B3

Click an account tile to vi jetails and transaction history.

Turn on Security Notifications?

Allow push notifications so we can keep you up-to-date on any
security issues with your accounts

\ No, Thanks W

If you are registering your device,
click Allow

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




“JFG Test" Would Like to
Send You Notifications

Notifications may include alerts,
sounds, and icon badges. These can
be configured in Settings.

Click Allow to enable Notifications

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.
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Transactions

Cash Management

Transfers

Locations

Reports

Account Services

Help

Settings

Log Off
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You will then land on the mobile
homepage. Click Menu to see
your options.

Please reference the FAQ section
on our website for more
information on mobile
functionality.

For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.




Additional Resources and Support

For additional resources, including “how-to” guides,
please visit our online Client Resources page at:

|= https://www.johnsonfinancialgroup.com/accessjfg-
friends-family/

,.) If further support is needed, please call our Treasury

e Management Support Center at 262.619.2155 or b

o 8 PP y
email at tmsupport@johnsonfinancialgroup.com.
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