
Please follow the next steps to ensure proper conversion to the new and improved 
DepositPartner Platform on Windows Operating Systems. 

Users of Panini mI:Deal Scanners can skip these steps and simply log on and use the 
new DepositPartner.

DepositPartner Upgrade Checklist



Action Steps 
1

Review system requirements & supported desktop scanners

2
Consult with your IT department to ensure you have Admin Rights 

3
Uninstall existing scanner drivers (TellerScan 215 (TS215) only)

4
Install Webscan (all scanners except mI:Deal) 

5
Install Scanner Driver (TellerScan 215 (TS215) only)

6
Start Depositing!

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 2



Hardware Operating System Browsers Software

Pentium 4 2. GHz or Core 
Duo 1.86 GHz

Windows 8.1  Internet Explorer 11 Adobe PDF Viewer

512 MB RAM Windows 10 Google Chrome DepositPartner URL 
(provided by Johnson 
Bank)

1024X768 Screen 
Resolution 

Apple macOS® Sierra (or 
newer)*

Microsoft Edge Microsoft .NET (available 
for free at Microsoft.com)

Network Card Apple OS X® El Capitan* Mozilla Firefox WebScan

USB 2.0/3.0 Android™ 4.4 or newer Apple Safari® (except on 
Windows) *

Apple® iOS 9.0 or newer *supported with the 
Panini mI:Deal

1. System Requirements

Add https://dlmlr8.fisglobal.com/directlinkclient/login/801010 to your trusted sites.
Please visit our Client Resource Page for the most up-to-date DepositPartner requirements. 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 3

https://www.microsoft.com/en-us/
https://dlmlr8.fisglobal.com/directlinkclient/login/801010
https://www.johnsonfinancialgroup.com/commercial/treasury-management/client-resources/


1. Supported Desktop Scanners
Digital Check CX30 

Digital Check TS230

Digital Check TS240

Panini MyVisionX

Panini mI:Deal

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 4



Ensure you have Admin rights on the computer that has the scanner installed or provide 
these instructions to your IT department for completion

2. Admin Rights

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 5



This step is mandatory for the TellerScan 215 (TS215) scanner.  
Optional for all other scanner types.

1. Navigate to your computer’s Control Panel.
2. Select Programs & Features. 
3. Identify any components related to the scanner name (i.e. Panini, Digital Check, 

etc.).
4. Select each component and choose Uninstall. Depending on your system, you will 

either have to left click or right click to get the Uninstall option.
Note: For Digital Check Scanners CX30 or TellerScan models, remove the FIS 
Digital Check Driver Suite and the TellerScan Combined Driver.

3. Uninstall Existing Scanner Drivers

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 6



Webscan is a program that will allow you to scan deposits using internet browsers such as Internet 
Explorer, Google Chrome, Microsoft Edge, or Mozilla Firefox 

1. Log in to Deposit Partner at https://dlmlr8.fisglobal.com/directlinkclient/login/801010#
2. Save website in your Favorites menu for easier access. 
3. Follow the screenshots on the next two slides

4. Webscan Installation Instructions

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 7
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Download WebScan

From the Help Menu, select 
Retrieve WebScan.  WebScan
will start to download.  When 
the download has completed, 
select to Open or Run 
WebScan.  

If prompted with “Do you 
want to allow this app to 
make changes to your 
device?” click Yes.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 8



Please note, during the 
WebScan download process, 
if you receive an error 
message “Webscan cannot 
download securely,” please 
click “OK” and then click 
“Keep.”

If you receive a message 
“Microsoft Defender blocked 
the install,” choose “More 
Options” and select “Run 
Anyway.”

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 9



On the WebScan Setup 
Wizard, click the Next
button on each screen when 
available.  When WebScan
is finished installing, click 
the Close button.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 10



• This step is mandatory for the TellerScan 215 (TS215) scanner.  
• For all other scanner types:

» If you uninstalled your drivers in Step 3, this step will be mandatory.
» If you didn’t uninstall your drivers in Step 3, skip this step and go to Step 6.

• Follow the screenshots in the next two slides to download your scanner’s drivers.  

5. Install Scanner Driver

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 11



Download the Scanner Drivers 
from the Help Menu.  Select 
the Scanner Model that is used 
at this computer.  

Please note, make sure your 
scanner’s USB cable is 
unplugged from your computer 
before starting the Scanner 
Driver Download.

When the download has 
completed, select to Open or 
Run the Drivers.  If prompted 
with “Do you want to allow 
this app to make changes to 
your device?” click Yes.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 12



On the Scanner Driver Setup 
Wizard, click the Next or 
Install button on each screen 
when available.  When the 
Drivers are finished installing, 
click the Finish button.  

Please note, depending on 
which drivers you are installing, 
the Setup Wizard might look 
different.

After the Drivers are installed, 
you may plug the Scanner’s 
USB cord into the computer.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 13



Enjoy the new features of DepositPartner 
 Multiple browser compatibility*
 365 days retention timeframe** 
 Updated look and feel
 Easy scanner driver access

*Windows Operating Systems
**365 day history will begin compiling on the day you make your first deposit

6. Start Depositing! 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com. 14



Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:

» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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