
For Reconciliation Reports, please see 
Reconciliation Reports user guide

Reports in Positive Pay



Select Positive Pay under the Cash 
Management menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
2



You will see a Loading screen as the 
Single Sign On connects to the Positive 
Pay system.  Please note, there may be a 
delay as the system loads.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The integrated AccessJFG Positive Pay page is 
limited to Exception Processing and Adding Issued 
Checks.  

For full positive pay functionality, please click 
Launch Advanced Options to enter the full 
Positive Pay platform.



Paid Items Extract is a report that will 
show all paid checks on an account 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Enter your search criteria on this screen. 

Account ID: Select the Account
Extract from date: optional field to select a start date for the extract.  If no date is selected, it will go back to the 
previous “extract through date” or will go as far back as information is available if no prior extract has been 
completed.
Extract through date: enter the end date for the extract report.  

Click Create File and Report to create the Paid Items Extract report.  The report will show at the bottom of the 
screen.  If no checks are available in the criteria, you will receive an alert saying that there are no items to be found; 
no report will be created.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Your reports will show at the bottom of the screen.  
The most recent report will be on the top.  Click 
View File to export the information into an Excel file.  
Click View Report to view the information on your 
internet browser.  Click Remove if you’d like to 
remove the extract report.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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ACH Transaction Search is a report 
that will show ACH Exception 
Transaction history and status 
(decision) of those exceptions.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Paid Date From & Paid Date To: Select the date range for your search.  If you leave these fields blank, it 
will search all available history
SEC Code: Select the SEC Code.  Unless you are searching for a specific SEC code, it is suggested you 
leave the search for All SEC Codes.

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After your search, you will see a list of your ACH 
Transaction exceptions along with the Status/Decision 
on the exception.  Click the Kabob menu to either Edit
Record or View Record.  Editing the record will allow 
you to add notes about the transaction.  Viewing the 
record will give you more details about the 
transaction, including who decisioned the item.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Daily Checks Issued Summary is a report 
that will show a summary of Checks issued 
each day. Summary includes the date, 
account, number of checks, and total 
amount of all checks. Note, this report is 
detailed by the Issued Date, not the Input 
Date for checks. 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Issued Date From & Paid Date To: Select the date range for your search.  

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After the search, your report will generate on the next 
screen.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Stops and Voids is a report that will 
show a details of Checks that are 
marked as Voided or Stopped.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Status: Select the Status (Void or Stopped) or select All Statuses
Check Number From & To: Search for a range of check numbers or leave blank for all checks
Date: You can search by the Issued Date, Voided Date, or Stop Placed Date
Date From & To: Search for a Date Range or leave blank for all dates

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The following page will show the results of your search.  The 
columns after the Issued Date column will indicate the date a 
check was Voided or when a stop was placed on the check.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Exception Items is a report that will 
show the history of exceptions.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Exception Date From & To: Search for a range of dates or leave blank for all dates
Transaction Type: Search for Check Exceptions, ACH Exceptions, or both
Check Number From & To: Search for a Check Range or leave blank for all checks
Decision: Search for Pay, Return, or All Decisions
Reason: Search for specific return Reasons or select All

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The following page will show the results of 
your search.   Please note, if the Decisioned 
By column says “SYSTEM” that means that 
no decision was made by the deadline and 
the system default was applied to that 
exception.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Stale Dated Checks is a report that will 
show your Stale Dated Items.  The 
default setting for Stale Dated items is 
180 days after their issue date.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Stale Date As Of: Search for a specific date to show checks that were stale as of that date or leave blank for all dates
Check Number From & To: Search for a Check Range or leave blank for all checks
Issued Date From & To: Search for an Issued Date Range or leave blank for all Issued Dates
Input Date From & To: Search for an Input Date Range or leave blank for all Input Dates

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After the search, your report will generate on the next 
screen.  If no checks match your criteria, you will receive an 
alert on the search screen.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Payee Match Report is a report that 
will show your paid checks and how the 
system read the Payee compared to 
your Issued Payee

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Paid Date From & To: Search for a Paid Date Range or leave blank for all Issued Dates
Check Number From & To: Search for a Check Range or leave blank for all checks

Click Search when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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This report will show the 
checks that cleared your 
account along with the 
Confidence Level of payee 
matching, which is how the 
system determines if a payee 
mismatch exception will 
generate.

Click the kabob menu to 
View Check Images or to 
View Record for more 
details.



Transaction Audit Log is an 
administrative report that will show 
audit logs of your user’s activity in the 
Positive Pay system.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Fill in this page for your search criteria.

Account ID: Select the Account or all accounts.
Input Date Start & End: Search for activity over a date range
Transaction Type: Select Check or ACH Transactions
Check Number/ACH Description: Enter a check number or ACH Description depending on your Transaction type 
chosen.  Or leave blank for all information
User: Select a specific user or choose All Users
Maximum # of Records: Choose how many records you want the system to pull

Click Produce Report when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The report will generate.  

In the upper left portion of the screen, you can 
update the date range and refresh the report.  You 
can also export the report into an Excel File or 
Print the report.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Transaction Filters/Blocks will show 
any general rules on your account for 
ACH Positive Pay

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The screen will show your general rules.  
A rule like the one above shows that the 
standard filter for all ACH Debits is to 
create an exception (unless an 
Authorization rule exists for the 
transaction).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Issue Check Processing Log shows a 
history of the inputting of Issued Checks.  
It is also where Approvals of Issued 
Checks can be done for companies using 
Dual Control (See Approving Issued 
Items for Dual Control user guide for 
those instructions).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Choose your Input Date From & To
range for your search criteria.

Click Search.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The following screen will show the 
results of your search.  Click the Kabob 
menu on the right and click View Record 
to view further details about the record.  
If checks were uploaded via an Issued 
Check File, click Download File to 
download a copy of the file that was 
uploaded.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

