
Full Account Reconciliation & Deposit 
Reconciliation

Reconciliation Reports



Select Positive Pay under the Cash 
Management menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You will see a Loading screen as the 
Single Sign On connects to the Positive 
Pay system.  Please note, there may be a 
delay as the system loads.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The integrated AccessJFG Positive Pay page is 
limited to Exception Processing and Adding Issued 
Checks.  

For full positive pay functionality, please click 
Launch Advanced Options to enter the full 
Positive Pay platform.



For Full Account Reconciliation, click 
on Account Reconciliation Summary 
under Transaction Reports.

For Check Reconciliation please see 
page 13.  For Deposit Reconciliation
please see page 16.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Any past reconciliation reports that you 
have pulled from the system will be 
available in the Reconciliation History 
box.  Simply select the Account from the 
Account ID field and any available 
reports will be shown.

To generate a new reconciliation report, 
select the account from the Account ID
field and then select the Reconcile 
Through Date.  Click Search.  This will 
provide a reconciliation report beginning 
from the previous reconciliation to the 
date selected.  



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After clicking Search, you will be taken 
to the Reconciliation Summary.  In the 
upper left-hand portion of the screen, 
you will see the Transaction Summary 
for the account.   



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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On the right is a Balance Summary 
section.  If no Account Balance is listed, 
enter the starting Account Balance to 
calculate the Current Register Balance.  



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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At the bottom of the page, you will see the details of your Reconciliation.  
Click the different tabs to view the details for each category.

Click the arrow to export information from individual categories into Excel or 
PDF files.  See next page to export the entire reconciliation report.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click the arrow in the upper-right corner of the screen to download the entire report.

Export transactions to Excel: Exports all the details from the categories, found in the bottom half of the page, 
into an Excel file.  Each category will have its own tab in the Excel file.

Export summary to PDF: Exports the Transaction Summary, found in the upper-left portion of the page, into a 
PDF file.

Export summary and transactions to PDF: Exports both the Transaction Summary as well as the individual 
category details into a PDF file.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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While you are viewing this 
Reconciliation summary, it is only a 
temporary summary.  To lock in and 
save the Reconciliation, click Finish 
Reconciliation.  After clicking that 
button, the Reconciliation Report will 
be saved.  It will also mean that the next 
time you pull a reconciliation, the next 
report will start from the day after this 
Reconciliation period ended.  For 
example, if you set this report to end on 
10/31/2020, the next time you run a 
reconciliation report, it will start on 
11/01/2020. 



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
12

After a Reconciliation has been saved, 
you can export past reports in the 
Reconciliation History section of the 
first Account Reconciliation Summary.  
The date will show the ending date of 
the Reconciliation Report.  Click the 
arrow to download the report into an 
Excel or PDF file.



For Check Reconciliation, click on 
Check Reconciliation Summary under 
Transaction Reports.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The workflow for Check Reconciliation 
is the same as Account Reconciliation. 
To generate a new reconciliation report, 
select the account from the Account ID
field and then select the Reconcile 
Through Date.  Click Search.  This will 
provide a reconciliation report 
beginning from the previous 
reconciliation to the date selected.  

Any past check reconciliation reports 
that you have pulled from the system will 
be available in the Reconciliation History 
box.  Simply select the Account from the 
Account ID field and any available 
reports will be shown.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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This screen will operate identical to the Full 
Account Reconciliation summary, except the 
report will only include checks.  A transaction 
summary will be at the upper left, balance 
summary at the right, and individual category 
details at the bottom.  The same Export options 
will be available.  When you are ready to save the 
Reconciliation, click Finish Reconciliation.



For Deposit Reconciliation, click on 
Deposit Reconciliation Summary under 
Transaction Reports.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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To generate a new Deposit 
Reconciliation report, select the 
account from the Account ID field and 
then select the Reconcile Through 
Date.  Click Search.  This will provide a 
reconciliation report beginning from the 
previous reconciliation to the date 
selected.  

Any past deposit reconciliation reports 
that you have pulled from the system will 
be available in the Reconciliation History 
box.  Simply select the Account from the 
Account ID field and any available 
reports will be shown.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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In the upper left portion of the screen, 
the Transaction Summary is listed.  The 
Transaction Summary will provide a list 
of each location, the number of deposits 
for each location, and the total amount 
of those deposits for each location.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
19

The bottom portion of the screen lists the deposit 
details for each date.  Click on the date line item to see 
a breakdown of the information for each date.  

Click the arrow in the upper right-hand corner to 
export this information into a PDF or Excel file.  See 
the next page for information on how to export a 
report showing each individual deposit, with location 
and amount.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click the arrow in the upper-right corner of the screen to download the entire report.

Export transactions to Excel: Exports details of every deposit (date, location, amount) into an Excel file.

Export summary to PDF: Exports the Transaction Summary, found in the upper-left portion of the page, into a 
PDF file.

Export summary and transactions to PDF: Exports both the Transaction Summary as well as the details of each 
deposit into a PDF file.



For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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While you are viewing this Reconciliation summary, it is only a temporary 
summary.  To lock in and save the Reconciliation, click Finish 
Reconciliation.  After clicking that button, the Reconciliation Report will 
be saved.  It will also mean that the next time you pull a reconciliation, the 
next report will start from the day after this Reconciliation period ended.  
For example, if you set this report to end on 10/31/2020, the next time you 
run a reconciliation report, it will start on 11/01/2020. 
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

