
For ACH Returns, Notifications of Change (NOC), 
and EDI Reporting

ACH Reporting



Select Positive Pay under the Cash 
Management menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You will see a Loading screen as the 
Single Sign On connects to the Positive 
Pay system.  Please note, there may be a 
delay as the system loads.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The integrated AccessJFG Positive Pay page is 
limited to Exception Processing and Adding Issued 
Checks.  

For full positive pay functionality, please click 
Launch Advanced Options to enter the full 
Positive Pay platform.



To view your ACH Return, Notification 
of Change (NOC), or EDI Reports, select 
ACH Reporting Files under the 
Transaction Processing menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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When the page first loads, you will see 
any reports that have generated for 
today’s date.  If you’d like to change 
the date range, at the top of the 
screen, select Back to Search 
Parameters to input a custom date 
range search.  Please note, reports are 
only available for 90 days.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The reports will show in the main section of the page.  There are three different types of reports you may see.  In the Report 
Description column, the reports will start with the following names:

• ACH—A listing of all incoming ACH transactions
• EDI—ACH EDI Reporting for incoming ACH transactions that contain EDI (Electronic Data Interchange) information
• ACHRETURNNOC—Returns and/or Notifications of Change for ACH Files your company originated

For each of these report types, depending on your entitlements, you may see multiple reports per day.  If the report 
description has your company name or initials following the report type name (i.e. EDIJFG), that is a master EDI report for 
all of your accounts.  If the report description has an account number following the report type name (i.e. EDI987654321), 
that report is specific to EDI for that account number only.  

Click the three dots for the report that you need to view and click Download Report.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com
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