
Cash Vault:
Reporting



After logging into Loomis 
Direct, click the ICO Plus 
tile on your homepage.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You will be taken to the 
ICO Plus module.  To 
start, hover your mouse 
over the left-hand menu 
to expand the menu.  

You can lock the left-
hand menu in an 
expanded position by 
clicking the menu icon.

Please note, when you 
enter ICO Plus, you may 
be taken directly to the 
order cash workflow.  If 
so, you can click Cancel 
or just use the menu 
options on the left.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
3



There are three different types of reporting options:

• Orders List (instructions starting on this page)
• Order Report (instructions starting at page 8)
• Activity Log (instructions starting at page 10)

To view the Orders List report, open the left-hand 
menu, open Orders and choose Orders List.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The Orders List allows 
you to search for 
currency orders in a 
condensed list format.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can search by 
the order Delivery 
Date, Order Date, 
or Fed Date.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can update 
date ranges or 
search for specific 
information like 
Reference ID, 
Location Name, or 
Location ID

You can export 
the list into 
Excel, CSV, or 
PDF reports.



The Orders List will default to 
only show pending or completed 
orders.  You can also include 
Cancelled or Rejected Orders by 
checking this box.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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If the Pencil or X icons are 
clickable, you can edit an order 
using the pencil icon or cancel an 
order using the X icon.

The Printer icon will take you to 
an option to print a printer 
friendly details of the order.

You can expand an order to see 
the cash details by clicking the 
down arrow



You can access the 
Order Report from the 
left-hand menu under 
the Reports section.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The Order Report page gives 
detailed information about 
cash orders such as the user 
who placed the order, the 
specific breakdowns of 
currency and coin.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can export 
the list into 
Excel, CSV, or 
PDF reports.

You can search by date range 
or Reference ID, Location 
Name, or Location ID.  Please 
note, the date range searches 
for Order Date.



You can access the 
Activity Log from the 
left-hand menu under 
the Reports section.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can search the Activity 
Log by a date range.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
11

You can export 
the list into 
Excel, CSV, or 
PDF reports.

The Activity Log gives an 
overview of what actions, 
such as creating, editing, or 
deleting orders, users are 
doing when they’re logged 
into the system.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.
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