
Note: this is an optional function of AccessJFG.  If 
you’d like Dual Control for Recipients, please 
contact your Treasury Management Consultant

Dual Control for 
Recipients



Dual Control for Recipients will require 
a second user with “Manage Recipients” 
rights to approve or reject any New, 
Changed, or Deleted ACH/Wire 
Recipients.

To approve or reject a recipient, select 
Recipient Address Book under the 
Cash Management menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Any recipients needing approval will 
show at the top of the Recipient 
Address Book.  

Click on the kabob menu and choose 
Review Changes to view the changes 
and approve or reject.  View Change 
History will show a list of all changes to 
this payee.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For this example, this recipient was an 
already existing recipient but the account 
number has been updated.  For edited 
recipients, you can see the previous 
information on the left and the new 
information on the right.

The buttons at the bottom are available to 
Reject Updates or Approve Updates.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For this example, this recipient has been 
newly added.  Full recipient details are 
shown.

The buttons at the bottom are available to 
Reject New Recipient or Approve New 
Recipient.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For this example, this recipient has been 
deleted.

The buttons at the bottom are available to 
Reject Deletion or Approve Deletion.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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To approve the recipient, click 
on the Approve button.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After approving the recipient, you will 
receive a confirmation screen.  Click 
Close to continue.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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To reject the recipient, click on the 
Reject button.  You will be asked to 
enter a Reason for Rejection.  Enter a 
reason and click the Reject button.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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After rejecting the recipient, you will 
receive a confirmation screen.  Click 
Close to continue.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

