
Please note: Transfers completed after 10:00 PM 
CT will be posted for the next business day.

Transferring Funds



Select a From and Too Account

From the left-hand menu, select 
Transactions and then Funds 
Transfer.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select a From and Too Account

Select a From and To Account, the 
Amount, the Date you want the 
transfer to happen and a Memo (if 
needed).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can setup a recurring transfer

You can also setup a recurring 
funds transfer on this page.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can use dynamic dates

You can select from a range of 
dynamic dates.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You will see a warning for non-business days

You should see a warning about 
what happens when transfers fall 
on a non-business day

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
6



You can choose no end date or a specific one

You can have the recurring 
transaction have no end date or a 
specific one.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Business users see Draft and Approve

Select Transfer Funds when you 
have completed filling in this page. 

Please note, transfers completed 
after 10:00 PM CT will be posted 
for the next business day.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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With Corporate Banking you can create templates

If you have the Corporate Banking 
product, you can setup transfer 
templates and complete multiple 
transfers from one page by clicking 
the Multi-Account Transfers
option. To create a template, click 
Create Template. To do a 
onetime Multi-Account Transfer, 
click Transfer Funds.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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With Corporate Banking you can create templates

For a one-time Multi-Account 
Transfer, fill in this screen with the 
transfer date, Memo (if 
desired), accounts, and dollar 
amounts. You can remove or copy 
a row using the kabob 
menu. You can add more transfers 
by clicking "+Add another 
transfer.” Click Submit to finish the 
transfer.

You can do a maximum of 35 
transfers in one block.

Please note, transfers 
completed after 10:00 PM CT will 
be posted for the next business 
day.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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With Corporate Banking you can create templates

To create a template, fill out the 
screen as required. Provide the 
template a name, add a memo 
if desired, and fill in the account 
and amount fields. You can 

remove or copy a row using the 
kabob menu. You can add more 
transfers by clicking "+Add 
another transfer." Save the 
template at the bottom of the page.

You can do a maximum of 35 
transfers in one block.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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With Corporate Banking you can create templates

To use a template from the Multi-
Account Transfer screen, click the 
kabob menu and click Transfer 
Funds. You can also Edit, Copy, or 
Delete the template.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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With Corporate Banking you can create templates

The template page will prefill in the 
accounts, amounts, and memo (if 
used). Select the Transfer Date
and make any updates to amounts, 
if needed. Click Submit to 
complete the transfer.

Please note, transfers 
completed after 10:00 PM CT will 
be posted for the next business 
day.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Transfers you have setup show on the right hand side

The Funds Transfers you have 
previously setup, with their current 
status, is shown on the right-hand 
side.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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One time transfers usually process immediatelyIf your transfer was one-time, you 
should see it processed in Online 
Activity immediately.

From the kabob menu, you 
can submit an inquiry on the 
transaction, copy the transfer to 
process again, or print details.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Recurring transfers tab in Activity Center 

If your transfer was recurring, you 
should see it in Activity Center 
under the Recurring Transactions 
tab, and it may not have been 
processed yet.

From the kabob menu, you 
can cancel or edit the 
recurring transaction, copy it, 
or view the history of the 
transaction.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

