
Please note, the Reports function is only available 
to organizations using the corporate level platform 
of AccessJFG.

Information Reporting



Information Reports is accessed off the main menu on the 
left hand side.

You can access detail reporting 
functions by clicking Reports under 
the Reports menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Information Reports you have previously run or scheduled 
are displayed

Information Reports you have 
previously run or scheduled are 
displayed.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
3



Click + New Report

To create a new report, Click +New 
Report and select a report you’d 
like to create.

Please see the next page for a 
description of available reports.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Report Descriptions

Current and Previous Day Reports: Reporting of all transactions and/or balance information
• ACH Activity Report: Reports of all ACH Transactions
• Balance and Activity Statement: Report of all transactions within account(s)
• Checks Paid Report: Report of checks clearing the account
• User Defined Report: Customizable Transaction Report
• Wire Transfer Report: Report of all wire transactions
• Cash Position (Previous Day Report only): Detailed Account Balance Information
• ZBA Activty (Previous Day Report only): ZBA Transaction Details

Online Activity Reports: Reports for transactions originated in AccessJFG
• ACH Online Origination: Listing of ACH Transactions originated in AccessJFG
• ACH Passthru File Uploads: Listing of ACH Pass-Thru files uploaded into AccessJFG
• Transaction Report: Listing of all online transactions except ACH and Wires, which are reported separately
• Wire Online Origination: Listing of all wire transactions originated in AccessJFG

Other Reports
• Company Entitlements Report: Administrative report of User Role entitlements and the users assigned to those 

roles

Transaction Reports
• Company User Activity Report: Audit report of online banking activity of company users

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can make the report Private or Shared. 

You can make the report Private or 
Shared. Private means only you can 
see the output.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can name the report

Enter a name for the report.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can choose which accounts to run the reports against.

You can choose which accounts to 
run the reports against.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can select or pick dates

You can select dynamic dates, such 
as Weekly, Monthly etc, or you can 
pick a specific range.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can select how often you want the report to run. 

You can select how often you want 
the report to run. On Demand 
means to run it now.

Depending on what report type 
you chose, you may have other 
criteria to select.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click Create and Run 

Click Create and Run if you want to 
run the report now, or Create if you 
want to save it but run it later.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Your report will be Scheduled initially

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.

Return to the Reports Menu. If 
you chose to run the report 
immediately, you can download the 
report in a PDF, CSV, or (for some 
report types) BAI file. If you want 
to run a saved report again, from 
the actions kabob menu, you can 
choose to Run the report, as well as 
view previous reports, edit or 
delete the report.
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The report will be available in PDF and CSV, and possibly 
BAI

When complete, the report will be 
available in PDF and CSV, and BAI
(for certain report types) output.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

