
AccessJFG: 

General Navigation



The Menu is on the left hand side

All the features and transactions 
are displayed in the menu on the 
left-hand side.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Quick Links are on the right hand side

If you have a task you want to 
accomplish right away, there are a 
set of Quick Links on the right-
hand side.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Pickup tiles and move them

If your Home Page shows all your 
accounts, you can pick up tiles and 
move them into different groups.

Click and hold on an account and 
drag and drop them into the tray 
for a new group, or just drop them 
into an existing group.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Pickup tiles and move them

You can give the new group a 
meaningful name by clicking on the 
kabob and selecting Edit Group 
Name.  Click the checkmark to 
save the name.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Priority Accounts

If your profile has many accounts, 
your Home Page may take a longer 
time to load.  If you would prefer a 
quicker load time, or just prefer to 
only see certain accounts on your 
home page, you can choose to 
enable Priority Accounts.  Priority 
Accounts only shows you accounts 
you mark as Priority on your home 
page.  You can see the rest of your 
accounts by clicking the View All 
Accounts link.  You can select 
whether you want to see all your 
accounts, or just the priority 
accounts via the Home Page 
Preferences page in the Settings 
menu (see next two slides).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Priority Accounts

To set your homepage to only show 
Priority Accounts, click Home Page 
Preferences under the Settings
menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Priority Accounts

Click the Account List option to 
enable Priority Accounts.

Return to the Home Screen and 
follow the prompts to setup 
Priority Accounts.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Accounts are displayed as tiles

You can see each account you have 
access to displayed as a tile. Each 
tile will show you the Available and 
Current Balances by default.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Quick Links are on the kabob menu

The kabob menu (three dots) 
allows you to quickly jump to pages 
you may want to visit.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click on the tile to see a list of transactions

Click on an account to see the list 
of transactions.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Transactions with checks will show

You can click on any of the 
transactions to see more details.

Any cleared checks will have 
images stored with them.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Filter from the filter icon

You can filter the transactions to 
find a specific transaction or group 
of transactions.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can do quick transfers

You can access a quick internal 
funds transfer screen by 
clicking the Quick Transfer icon.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Quick Transfer

Complete this screen and click 
Transfer Funds to complete your 
Quick Transfer.

Please note, transfers completed 
after 10:00 PM CT will be posted 
for the next business day.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can download transactions

You can download and export
transaction histories into several 
file formats.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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See details on the Details tab

You can see the details of the 
account by clicking on the Details
tab.

You can update Nicknames for the 
account by clicking the Pencil Icon.  

You can hide an account from your 
homepage by deselecting the 
Account Visibility option.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can send a message about the account

By clicking the kabob menu, you 
can Ask a Question to inquire 
about the account.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can attach files

You can compose a message and, if 
necessary, send attachments that 
are pertinent to the message.  Click 
Send Message.

Note: this message applies to the 
account itself.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can enquire about specific transactions

You can also inquire about specific 
transactions by clicking on the 
transaction tile’s kabob menu and 
selecting Ask a Question.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can attach files to the message

You can compose a message and, if 
necessary, send attachments that 
are pertinent to the message. Click 
Send Message.

Note: this message applies to the 
transaction.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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You can send messages to specific support teams

You can view messages and send 
messages to specific support teams 
by using the Message Center link.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Start a new conversation using the button

All your existing conversations and 
secure messages will be displayed.

You can start a new conversation 
using the Pencil button.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select a support team from the drop down

You can select a support team for 
the message with the drop-down 
menu.  Complete the subject and 
message fields and, if necessary, 
attach a file. Click Send Message 
when finished.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Set the message to never expire

If you want a conversation to never 
expire, click on the check box. 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at 
https://www.johnsonfinancialgroup.com/client-resources

If further support is needed, please call our Treasury 
Management Support Center at 888.769.3796 or by 
email at tmsupport@johnsonfinancialgroup.com.

https://www.johnsonfinancialgroup.com/client-resources
mailto:tmsupport@johnsonfinancialgroup.com

