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Adding or Editing ACH Authorization
Rules

Note: this is for manual additions, separate from adding rules during exception
processing. For that process, please see Exception Processing User Guide
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com
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You will see a Loading screen as the
Single Sign On connects to the Positive
Pay system. Please note, there may be
a delay as the system loads.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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On Thursday, November 26th, no electronic transactions will be processed or transmitted as the Federal Reserve and Johnson Financial Group will be closed in observance of Thanksgiving

X
Day.
A} Home .
POS|t|Ve Pay Launch Advanced Options
> Message Center
Transactions v Exceptions Add Check
Cash Management ~
All Accounts L, Search
Payments
y .
ACH Pass-Thru Decisions Needed o exceptions

DepositPartner - 550 )
No exceptions

Lockbox

The integrated AccessJFG Positive Pay page is
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Please decision all exceptions by 1:00PM CST.

Select ACH Authorization Rules under
the Client Maintenance menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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On the ACH Authorization Rules screen, you
will see a list of your rules. To add a new rule,
click the “+" button in the upper right corner.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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To Edit or Delete a rule, click the kabob menu on that rule and select Edit Record or Delete Record.
Edit Record will take you back to an identical screen as the previous Add Rule screen.

If you select Delete Record you will be asked to confirm deleting that rule.
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For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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The icons at the top of the page will provide some extra tools.
The magnifying glass will allow you to search for specific text within the search results.
The book icon will allow you to add or remove columns from this page.

The arrow will allow you to export the search results to PDF or Excel.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.



Additional Resources and Support

« For additional resources, including “how-to” guides, please visit our online

Client Resources page at:
» https://www.johnsonfinancialgroup.com/client-resources

« |f further support is needed, please call our Treasury Management Support
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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