
Wire Payments

For Wire Templates, see separate ACH or Wire Payments using Templates guide



Use the Advanced Payments menu

To send a Wire, click Payments
under the Cash Management
menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select New Payment

To send a Wire payment, select 
New Payment and the payment 
types you have access to will be 
shown.  Select the wire type you 
would like to send.  

In this scenario, we will use 
Domestic Wire.  International 
Wires follow the same workflow 
with just a couple small differences 
that will be covered at the end of 
this guide.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
3



Choose a Subsidiary or enter one

If you are sending multiple wires at 
once, you can choose to use the 
same Subsidiary or select one for 
each Recipient.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Choose an Account or enter one

If you are sending multiple wires at 
once, you can choose to use the 
same funding Account or select 
one for each Recipient.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Choose a Process Date

If you are sending multiple wires at 
once, you can choose to use the 
same Process Date or select one 
for each Recipient.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
6



Set the Recurrence Schedule

You can set a Recurrence schedule 
when you have set the Process 
Date.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Set the Recurrence Schedule

If you choose to set a recurring 
schedule, fill in this section 
according to your needed 
schedule.  Click Set Recurring 
Transaction when finished. 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
8



Select the Recipient

Select the Recipient from the list.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add a New Recipient

You can add a +New Recipient if 
you choose.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Enter a Display Name

When adding a new recipient, 
Enter a Display Name and email 
address (optional).

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add the detailed Recipient information

Enter the recipient’s account 
number. Use the Financial 
Institution (FI) search to search for 
the recipient’s FI name or routing 
number.  Select the receiving FI 
from the search.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Refine your search

If needed, you can refine your FI 
search by location.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select the correct FI

You can select the correct FI from 
a list after searching on this page.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click the tick mark

After choosing an FI, the 
Beneficiary FI address information 
will automatically load in.  

Click the Check Mark to continue.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Complete the Recipient Details
Complete the Recipient 
Details. The beneficiary’s address 
is required for all wire recipients.  
Please note, Wire Name should 
be the name of the beneficiary as 
recognized by the receiving 
Financial Institution.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Save or Use Without Saving

If this is the only time you will send 
the recipient a wire, you can Use 
Without Save. Or, Save Recipient 
for future use; recipient will be 
saved in the Recipient Address 
book.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add Optional Wire Information

After you select or add a 
recipient, enter the dollar amount 
for the wire.  You can choose 
Notify Recipient to send an email 
notification.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add Optional Wire Information

Select the Subsidiary and the wire 
funding account number. Click 
Optional Wire Information to add a 
Message to the Beneficiary or a 
Description for internal purposes.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add Multiple Payments

You can add multiple payments on 
the same page by clicking +Add 
another wire and follow the 
previous steps to create additional 
wires. You can also quickly add 
multiple wires from 
saved recipients by clicking +Add 
multiple recipients.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Add Multiple Recipients

If adding multiple recipients, select
the Recipients you want and click 
Add.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Draft or Approve

Johnson Financial Group requires 
all wires processed online to be 
approved by a different user than 
the user who drafts the wire.  The 
approve button will give an error 
message so please select to Draft
this wire when completed.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Note the icon color and message

You will receive a notice that the 
Transaction has been drafted.

Note: When the icon is yellow (as 
here), there are extra steps 
required.

When the icon is red, the 
transaction has failed and 
something needs to be fixed 
before another transaction can be 
started.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Activity Center tracks all transactions that happen 
online. 

Online Activity (found in the 
Transactions menu) tracks all 
transactions that happen 
online. Make sure you select Single 
or Recurring Transactions at the 
top of the page depending on what 
transaction type you are looking 
for.  

Using the kabob menu, you can 
Approve the transaction from 
here, amongst other actions.  For 
wire transactions, the user who 
drafted the transaction cannot 
approve it.  

Depending on your entitlements, 
you may be able to approve or 
cancel transactions that were 
created by other users.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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International Wires follow the same workflow

International Wires follow the 
same workflow.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select Foreign Currency

The only difference is that you 
must choose the currency type for 
this wire.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Search using IBAN or SWIFT/BIC

If adding a new recipient, you will 
enter the account or IBAN number 
in this section.  Select the IBAN
button when using an IBAN and 
select Other, when using a 
standard account number.  

You can use the FI search function 
to search for the FI using the name 
or Swift Code.  After selecting an 
FI, the Beneficiary FI information 
will prefill in.  

The rest of the Add Recipient and 
International Wire workflow will 
be the same as for a domestic wire.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:
» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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