
Statements



eStatements is under the Services menu

Statements are under the 
Transactions menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History will be stored for you

AccessJFG will first test to make 
sure you are able to view PDF 
images.  Click Get Code to start 
the verification process.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History will be stored for you

A PDF will download.  After 
opening the PDF, you will see a 
four-character code.  Copy that 
code.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History will be stored for you

Enter the code into the verification 
box.  Click Verify.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History will be stored for you

You will receive a confirmation 
upon successful verification.  Click 
Close.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History will be stored for you

Next, select the Account & the 
Date and click Get Statement. 

A PDF copy of your statement will 
then download for you to print or 
save.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:
» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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