
First-Time Log in for Converting Users

Please note: AccessJFG is not accessible via Internet Explorer. 
It is accessible on all other major browsers.



Login Page and System Messages

The login page of Online Banking 
looks like this.

Note: there are System Messages 
at the top where important 
information may be displayed.

There is a Forgotten Password 
link at the bottom of the box.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Enter your Login ID and Password

On your first login into AccessJFG, 
enter your User ID (see notes 
below about User ID) and your 
current Business Gateway 
Password.

Your NEW User ID will be a hybrid 
of your previous Business Gateway 
Customer ID & User ID.  You will 
combine your Customer ID 
(without the preceding 288) and 
your User ID.  

For example, if your Customer ID 
was 288JFG and your User ID was 
jdoe, your new AccessJFG User ID 
would be JFGjdoe.  User ID is not 
case sensitive.  Click Log In when 
finished. 

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Getting a Security Access Code

You will be prompted to receive a 
Secure Access Code.

You can select to receive the code 
via a phone call or SMS text 
message if a mobile phone is 
registered on your profile.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Enter the access code

Enter the access code in the box 
provided and click Submit.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Change Your Password

On first time login, you will be 
required to change your 
password.

The new password must meet the 
rules that are shown on the page.

Enter and confirm your new 
password and click Submit.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Register Your Device

Register Device only if it is yours; 
such as your phone, tablet, or 
computer.

Please note, we recommend not 
using public computers for 
banking.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Interstitial Page

The interstitial page shows while 
your account details are being 
requested.  From time-to-time, you 
may see JFG images or 
announcements on this page.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Home Page

You will then land on the 
homepage.

If you would like to update your 
phone numbers for the Secure 
Access Code, you can do so by 
selecting Security Preferences in 
the Settings menu.  

Please note, updating your Phone 
Number is optional.  

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Security Preferences

Select Secure Delivery to update 
your Secure Access Code phone 
numbers.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Secure Delivery Contact Information

Add New Text Number or 
New Voice Number by 
clicking the respective 
buttons at the bottom of the 
page.  Save those new 
numbers by clicking the check 
mark.  

You can edit or delete 
existing numbers by clicking 
the pencil or trash can icons 
respectively.  

If you are adding a mobile 
phone number, we suggest 
you add it for both Voice and 
Text.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 
Client Resources page at:
» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 
Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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