
Alerts



You setup Alerts under the Services menu

You setup Alerts under the 

Services menu.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Setup the desired alert

Select the desired type of alert 

from the drop-down +New Alert 

in the top right corner of the 

screen.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select an account

Account Alerts will notify you if 

an account hits a certain balance.  

To start, select an account.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select a field

Select a field the alert should 

reference.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select an amount

Select a search criteria and an 

amount.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
6



Select a delivery method

Select a delivery method.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Agree to the T&Cs

You will have to agree to Terms 

and Conditions for SMS alerts

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Agree to the T&Cs

You will have to agree to Terms 

and Conditions for SMS alerts

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Click Create Alert

Click Create Alert.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Turn the alert on or off

You can turn the alert on or off

with the slider.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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History alerts work in the same way

History Alerts work in the same 

way, but let you choose the 

transaction type you are looking 

for.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Online Transaction Alerts work in the same way

Online Transaction Alerts allow 

you to select a transaction type 

and status for a particular account.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Reminders allow you to setup events to alerts on

Reminders allow you to setup 

alerts to remind you about a 

variety of events unrelated to any 

accounts or transactions.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Security alerts are at the bottom

Security Alerts are listed at the 

bottom of the Alerts screen. Some 

alerts are clickable and may be 

turned on or off. The most critical 

alerts are mandatory and cannot 

be turned off. These alerts are 

greyed out.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Security alerts are at the bottom

Click Edit Delivery Preferences to 

modify how and where to receive 

security alerts.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Edit Delivery Preferences

Update contact information for 

security alerts on this page.  Click 

Save to confirm your updates.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
17



Edit Delivery Preferences

If you are entitled to Approve 

ACH and/or Wire transactions, 

we suggest you add an alert to let 

you know when a transaction has 

been drafted for approval.  

Click +New Alert and select 

Online Transaction Alert

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Edit Delivery Preferences

From the Transaction drop down 

menu, select the Transaction type 

that you may need to approve.  

If approve multiple transaction 

types, you will have to create an 

alert for each type.

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Edit Delivery Preferences

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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From the Account drop down 

menu, select the Account(s) that 

you may need to approve.  

If approve for multiple accounts, 

you will need to add an alert for 

each account.  



Edit Delivery Preferences

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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From the Status drop down menu, 

select Drafted.



Edit Delivery Preferences

For additional assistance, please call 888.769.3796 or email tmsupport@johnsonfinancialgroup.com.
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Select your Alert Delivery 

Method.  

When completed, click Create 

Alert.



Additional Resources and Support

• For additional resources, including “how-to” guides, please visit our online 

Client Resources page at:

» https://www.johnsonfinancialgroup.com/client-resources

• If further support is needed, please call our Treasury Management Support 

Center at 888.769.3796 or by email at tmsupport@johnsonfinancialgroup.com.
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