
AccessJFG
Exporting ACH Templates 



For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.

Under Cash Management, select 
Payments



For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.

Your ACH Templates should appear. 

Choose the ACH Template you want 
to export. 

Click the kabob and select Pay or 
Collect



For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.

Choose the Originating Account 
and add the pertinent information 
with an effective date in the future. 

Click Draft



For additional assistance, please call 262-619-2155 or email tmsupport@johnsonfinancialgroup.com.

1. Go to Transactions, Online Activity
2. Select the transaction 
3. Choose Export and select your file 

type (.xls or .csv). The downloaded 
file will appear in the lower left 
corner of your screen and you can 
save to your computer.

Note: If the file does not need to be 
sent/approved, cancel the batch in 
Online Activity via the kabob
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Additional Resources and Support

For additional resources, including “how-to” guides, 
please visit our online Client Resources page at: 
https://www.johnsonfinancialgroup.com/accessjfg-
friends-family/

If further support is needed, please call our Treasury 
Management Support Center at 262.619.2155 or by 
email at tmsupport@johnsonfinancialgroup.com.


